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Dr Ayar Ata is a freelance researcher and linguist working for The Ministry
of Justice in London. He is an active member of the Sustainability
Research Group at London South Bank University and co-chair of the
Croydon Refugee and New Communities Forum. He serves as an ExCom
member of the International Association for the Study of Forced Migration
(IASFM), and serves the IASFM's Working Group as a blog
commissioning author. During the course of his PhD he established the
Maheen Project to aid unaccompanied minors in London:
(www.maheenproject.co.uk).
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Jos Hermans

Sumaiyah Jamaludin

Jos Hermans is a former Dean of a business school in the
Netherlands. He is the founder and current chair of COMMEET. He
founded this Fellowship to organise support for everyone working in the
field of community empowerment. COMMEET stands for "Come and
Meet", the principle of bringing together people in order to create their
own future. Besides his work for COMMEET, Jos is also an advisor to the
United Nations University Institute for the Advanced Study of
Sustainability.

Sumaiyah Jamaludin is a lecturer at the Kulliyyah of Nursing, International
Islamic University Malaysia (IIUM). Her research interests and
publications include both nursing education and nursing clinical practice
primarily in cardiovascular and its related diseases, critical care nursing,
community health awareness, information technologies in nursing
education and nursing clinical skill assessment. She is also actively
involved in community empowerment activities by sharing knowledge.
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heritage projects with the Moroccan community in the city of Gouda
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advisor and trainer for the Bangladesh Archives and Records
Management Society and advisor for the NGO, Oasis for Posterity, in
Balagram, northwest Bangladesh. He travels frequently to Bangladesh for
community and archives projects. For the Refugees’ Network Netherlands
(www.vluchtelingenwerk.nl ) he works as an employment coach. Licensed
in History & Mediterranean Studies at Radboud University Nijmegen, he
has a special connection with Spain and Portugal where he lived for some
years. He is a member of the International Rotary network.Sigfried Janzing
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Amsterdam and an advisor to the Dutch National Archives. He is involved
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digital media generate for sustainable recordkeeping. He frequently
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Alex Mifsud lectures on Environmental Education (EE) and Education for
Sustainable Development (ESD) in Malta and the UK, with a focus on
employee engagement and training through the application of thinking
skills. As a founding member of the Centre for Environmental Education
and Research (CEER), at the University of Malta, Dr Mifsud developed
courses and training programmes on EE and ESD to a wide range of
audiences. She completed her doctoral research on Education for
Sustainable Development at London South Bank University, UK.
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https://www.unhcr.org/uk)
https://www.iom.int/
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https://www.who.int/healthpromotion/conferences/7gchp/track1/en/
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PART 1

The toolkit is freely available to anyone who is interested. Just pick up the
10-point plan and apply it to your own context and situation. Every
locality or region will have different starting points. Start with your own
issues and concerns and adapt the plan to your own requirements. There is
no one size fits all. The stories and case studies are there to give you an idea
of some   differing successful responses in different geographical areas. Be
creative but make sure that you involve your local community and that all
possible voices are heard. The overarching theme is to develop positive
relationships between community members and newcomers. COMMEET’s
community empowerment process can help you to get started.
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RULES FOR WORKING TOGETHER
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https://www.unhcr.org/globaltrends2019/


"The overarching theme of
the toolkit is positive

relationships through
community

empowerment”
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PART 2

The key sections below link to building positive relationships and can be

threaded through the project activities.  If you want to focus especially on

one of these then you can check out the link to the relevant section.  Some of

the sections offer further information on areas such as health and law,

others offer more suggestions and guidance on possible activities, such as

shared stories, social and environmental aspects. These sections contain

more ideas about how to respond. They are not a definitive guide but aim to

offer suggestions and prompts for your community group to explore.
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A. DEVELOPING A CULTURE OF WELCOME & INCLUSION
B.  BENEFITS OF THE NATURAL ENVIRONMENT
C.  PROMOTING GOOD HEALTH
D.  UNDERSTANDING LEGAL ASPECTS
E.  ECONOMIC OPPORTUNITIES
F.  ACCESS TO EDUCATION
G.  ADDRESSING PREJUDICE AND RACISM
H.  STORIES TO INSPIRE YOU
I.    DEVELOPING YOUR OWN COMMUNITY STORIES:
DOCUMENTATION
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50% are children
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https://gardens.cityofsanctuary.org/wp-content/uploads/sites/134/2018/11/GoS-Report-FINAL.pdf
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https://www.farmgarden.org.uk/sites/farmgarden.org.uk/files/benefits-community-growing-refugees-and-asylum-seekers.pdf
https://irts.isca.org/goodpractice/


27



live in the
developing world
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“All human beings are born free and equal in dignity and rights. They
are endowed with reason and conscience and should act towards one

another in a spirit of brotherhood. Everyone is entitled to all the
rights and freedoms outlined in this Declaration, without distinction
of any kind, such as race, colour, sex, language, religion, political or

another opinion, national or social origin, property, or another
status.”  

(Universal Declaration of Human Rights)
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https://www.unhcr.org/pages/4a324fcc6.html
https://www.iom.int/contact-us
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http://peopleperhour.com/
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https://www.vluchtelingenwerk.nl/forrefugees/onderwijs?language=en
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https://www.coursera.org/
https://www.futurelearn.com/courses
https://www.open.edu/openlearn/
https://www.thinkonlinetraining.com/english
https://uklearns.pearson.com/
https://alison.com/courses/health
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We can all be refugees

Nobody is safe,
All it takes is a mad leader
Or no rain to bring forth food,
We can all be refugees
We can all be told to go,
We can be hated by someone
For being someone.

I come from a beautiful place
Where the valley floods each year
And each year the hurricane tells us
That we must keep moving on.

Or listen: https://vimeo.com/150889743

https://vimeo.com/150889743
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https://onbeing.org/programs/eula-biss-talking-about-whiteness




Wagga Wagga, New South Wales, Australia 

Hakimeh Rahimi (Afghanistan): “I came to Wagga Wagga

Australia because of my children. Before we came here, as

a refugee in Iran, it was really hard for us and it was hard

for our children to go to school. They would not accept

them because we are Afghani…I hoped that by coming

here, we would have good education for my children.

Already I am really glad. When we first arrived, the

Multicultural Council were really welcoming…“  (2014)

[1].  The story of multicultural Wagga Wagga started in

1988 with the establishment of the Multicultural Council

of Wagga Wagga (MCWW). Its vision is to  achieve an

enriched multicultural society through cultural diversity,

social cohesion and community harmony [2]. From 2005–

2017, 484 families were settled in Wagga Wagga. The

MCWW provides high quality programmes such

as settlement engagement and transition support, culture

club, employment pathways, social housing, etc.  The

MCWW tells all their stories [3]. 

[1]https://www.mcww.org.au/stories
[2]https://www.mcww.org.au/about
[3]https://www.mcww.org.au/stories

https://www.mcww.org.au/stories
https://www.mcww.org.au/about
https://www.mcww.org.au/stories


Maringá, Paraná, Brazil

José Alfredo  (Venezuela) talks about his search for a

dignified life in the film  Além do Refugio [1]. He fled

from the Venezuelan humanitarian catastrophe to

Maringá in 2018, where he started a new life with the

help of friends who went there before him.  Maringá,in

the State of Paraná in southern Brazil, is proud of being

“uma cidade acolhedora” a welcoming city. Its openness

to the people of the world is at the heart of the city and

of the Brazilians living in Maringá. Migrants and

refugees from Venezuela, Haiti, Syria, Dominican

Republic and Nigeria have travelled to this welcoming

space. An outstanding example of collaboration

between the Brazilians of Maringá and its migrant

population is the programme of the  Instituto Sendas

delivering help to refugees in the city during the

Covid-19 pandemic [2].

[1]https://www.youtube.com/watch?v=1HfJFWrIHts
[2]https://sendas.transforme.tech/doeagora/240#secao_44

https://www.youtube.com/watch?v=1HfJFWrIHts
https://sendas.transforme.tech/doeagora/240#secao_44


Jodhpur, Rajasthan, India 

Hindu Singh Sodha  (1956) is from a Pakistani– Indian background and has

lived in Jodhpur, State of Rajasthan, India, since 1971. He is a life long activist

for the cause of Pakistani (Hindu) refugees in India, having been a Pakistani

immigrant himself living in settlements in the India-Pakistani border lands.

His focus groups are the Meghwals (lower cast and untouchables) and Bhils

(tribal people). For their cause he established the two community-based

organisations, Pak Vishthapit Sangh (1999) and Seemant Lok Sangathan

(2005). In 2008 he established the NGO  Universal Just Action Society(UJAS)

[1]. His greatest accomplishment was in 2005 when he successfully pressured

the Indian government to grant 13,000 Pakistani refugees citizenship [2].   

UJAS’ work advocates for Pakistani immigrants in India who are fleeing

religious persecution and are settled throughout Rajasthan, Gujarat,

Haryana, Delhi and Madhya Pradesh.  They are still denied basic human

rights in India, including the rights to citizenship, rehabilitation, livelihood,

and education. UJAS’ promotes:  “communal harmony in border areas by

highlighting shared traditions and encouraging collaboration in the

preservation of culture …… because the scope of problems facing refugee

populations is not limited to government and legal issues, UJAS also works to

improve relations and living conditions in border areas shared by refugee

and non-refugee populations of both Hindu and Muslim faiths. 

UJAS seeks to encourage communal harmony in these areas by promoting

shared traditions, cross-border peace initiatives, economic development

opportunities, and cultural preservation” [3].  

[1]https://en.wikipedia.org/wiki/Hindu_Singh_Sodha
[2]http://slsujas.org/index.php?mod=founder
[3]http://slsujas.org/index.php?mod=mission

https://en.wikipedia.org/wiki/Hindu_Singh_Sodha
http://slsujas.org/index.php?mod=founder
http://slsujas.org/index.php?mod=mission


Ima, Beira Alta, Portugal 

Ghalia Taki (Syria) is involved in the LAR Project in Ima

village near Guarda in Portugal. She is from Damascus

where she studied English to become a translator. From

a young age she was involved in humanitarian work.

She decided to join the community LAR Project in

Portugal with the objective to integrate four refugee

families in their new land through farming and

agricultural production [1].  The LAR Project  is a pilot

project which aims to help refugee and migrant families

start a new life in the host society after fulfilment of

their 18 months’ government programme.The second

objective is the rehabilitation of rural areas with low

population density. In Ima it focuses on farming and

agricultural production of goji, saffron and currants.

Metaphorically it is a strong concept as it gives

opportunities to plant seeds in the soil of their new land.

[1]http://www.larproject.com/#video

http://www.larproject.com/#video


Geneva Camp Mohammadpur, Dhaka, Bangladesh 

Rina (14), Shabnam (20) and Putul (24)  (Bihari background) live in

Geneva Camp, Mohammadpur, Dhaka. They tell about their lives as a

housewife, student and teacher in the Camp. Geneva Camp,

established in 1972 by the Red Cross, is one of the 116 settlements in

Bangladesh where Urdu-speaking Biharis live. In 2008 they received

their national ID card of Bangladesh which gave them access to

education, employment, a birth certificate, freedom of travel, political

involvement and the right to vote. Rina, Shabnam and Putul picture

their daily reality in a short documentary  Inside Geneva Camp  by

Maria Litwa [1].  The Council of Minorities (CoM), a human rights

organisation, helps Urdu-speaking people, Biharis, (like the people in

Geneva Camp in Mohammadpur), obtain birth certificates, passports,

trade licences, national ID, bank accounts. It aims to empowerthe

linguistic minority to realize their citizenship rights in Bangladesh.

Community-based paralegals are drivers in the legal empowerment of

the community in obtaining access to rights and opportunities in

society [2]. CoM also organises the National Urdu-speaking Youth

Leadership Summit. The objective is the training of Urdu-speaking

youth from all the camps in Bangladesh on minority rights,

leadership, community activism, personal skill development, and

rights to housing, health and education. They become community

leaders themselves and as paralegals start working in their own

communities.  

See also: https://www.facebook.com/dhakagenevacamp/
[1]https://www.marialitwa.com/film-inside-geneva-camp
[2]https://www.com-bd.org

https://www.facebook.com/dhakagenevacamp/
https://www.marialitwa.com/film-inside-geneva-camp
https://www.com-bd.org/


Utica, Upstate New York, USA 

Ibrahim Rosic (Bosnia) stepped on a landmine during the Bosnian

conflict becoming 100% disabled. He lost his left leg while his right

leg was severely damaged. He came to Utica and works as full-time

director at Mohawk Valley Community College and as an adjunct

instructor at SUNY Poly.  “I am not a burden on the community. I

am not a burden on social services. Yes, community helped me to

get this, but now it's my time to pay back. And I would say most

refugees do the same” [1]. The city of Utica  is  “the town that loves

refugees”. One out of every four citizens is a refugee and they are

helping revitalise Utica, a downtrodden post-industrial city.

Bosnians  arrived in Utica after the Balkan conflict in the early

1990s, and have successfully integrated into the community,

buying and refurbishing hundreds of homes. Their stucco work

has brightened up parts of the city. Besides Bosnians, Utica

includes  Burmese, Iraqis, Syrians and other nationals. After

decades of decline Utica is now growing again and is back up to

62,000 people, thanks in part to its reputation as a welcoming

space. Some tension exists but the community has largely

embraced the influx. The Utica community attended rallies

opposing Trump’s hard line on immigration [2]. Mayor Robert

Palmieri has adopted ‘refugee’ resettlement as a policy for

revitalisation. 

[1]https://www.pbs.org/newshour/show/happened-struggling-city-opened-arms-refugees
[2]https://www.tampabay.com/news/politics/national/In-struggling-upstate-New-York-cities-refugees-vital-to-
rebirth_162688301/

https://www.pbs.org/newshour/show/happened-struggling-city-opened-arms-refugees
https://www.tampabay.com/news/politics/national/In-struggling-upstate-New-York-cities-refugees-vital-to-rebirth_162688301/


Kalobeyei, Turkana West Sub County, Kenya 

Akech, (from Ethiopia) was 11 years old when relocated with her

mother from the Dadaab Refugee Camp to Kalobeyei, northwest

Kenya [1]. She is a minor asylum seeker from South Sudan fleeing

from conflict in the Maiwut region. She first went to Gambela in

Ethiopia and was transferred to Dadaab Camp in Kenya. Akech was a

class 4 student at Friend’s Primary School in Dadaab before being

relocated.  “I left my best friends Maria and Basel in Dadaab but I am

hopeful to be reunited with them this week,” she said when

relocated.    Kalobeyei Integrated Settlement  in Northern Kenya is a

community-based approach promoting self-reliance for refugees and

the host population, while delivering integrated services for both [2]. It

is considered by UNHCR as a leading global example of the

Comprehensive Refugee Response Framework (CRRF) in practice [3].

Its key objective is the idea that  refugees should be included in the

communities from the very beginning. “When refugees gain access to

education and labour markets, they can build their skills and become

self-reliant, contributing to local economies and fuelling the

development of the communities hosting them. Allowing refugees to

benefit from national services and integrating them into national

development plans is essential for both refugees and the communities

hosting them, and is consistent with the pledge to ‘leave no one

behind’ in the 2030 Agenda for Sustainable Development [4]”.

[1]https://www.unhcr.org/ke/2045-optimism-and-hope-as-refugees-relocate-to-kalobeyei-settlement.html
[2]https://www.rsc.ox.ac.uk/publications/the-kalobeyei-model-towards-self-reliance-for-refugees
[3]O’Callaghan, Sorcha (a.o),  The Comprehensive Refugee Response Network. Progress in Kenya  (2019), p. 12. See
also: https://www.odi.org/sites/odi.org.uk/files/resource-documents/12940.pdf
[4]https://www.unhcr.org/comprehensive-refugee-response-framework-crrf.html

https://www.unhcr.org/ke/2045-optimism-and-hope-as-refugees-relocate-to-kalobeyei-settlement.html
https://www.rsc.ox.ac.uk/publications/the-kalobeyei-model-towards-self-reliance-for-refugees
https://www.odi.org/sites/odi.org.uk/files/resource-documents/12940.pdf
https://www.unhcr.org/comprehensive-refugee-response-framework-crrf.html
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https://syrianarchive.org/en/data-archive
http://tahrirarchives.com/
http://iasfm.org/adfm/
http://www.livingrefugeearchive.org/
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B E N E F I T S  O F  T H E  N A T U R A L  E N V I R O N M E N T

C a s e  S t u d i e s  o f  R e f u g e e  I n v o l v e m e n t  i n  G r e e n  p r o j e c t s
h t t p s : / / w w w . f a r m g a r d e n . o r g . u k / s i t e s / f a r m g a r d e n . o r g . u k / f i l e s / b e

n e f i t s - c o m m u n i t y - g r o w i n g - r e f u g e e s - a n d - a s y l u m - s e e k e r s . p d f  

E n g a g i n g  C h i l d r e n  &  F a m i l i e s  
h t t p s : / / w w w . f a r m g a r d e n . o r g . u k / s y s t e m / f i l e s / e n g a g i n g _ s c h o o l s _ c

h i l d r e n _ a n d _ f a m i l i e s _ 0 . p d f h t t p s : / / w w w . e a r t h r e s t o r a t i o n s e r v i c e .

o r g  

G a r d e n  o f  S a n c t u a r y  R e s o u r c e  P a c k
h t t p s : / / g a r d e n s . c i t y o f s a n c t u a r y . o r g / w p -

c o n t e n t / u p l o a d s / s i t e s / 1 3 4 / 2 0 1 8 / 1 1 / G a r d e n s - o f - S a n c t u a r y -

R e s o u r c e - P a c k - p o r t r a i t . p d f  

R e f u g e e s  W e l c o m e  i n  P a r k s  
h t t p s : / / y o u n g f o u n d a t i o n . o r g / w p -

c o n t e n t / u p l o a d s / 2 0 1 7 / 1 2 / r e f u g e e s w e l c o m e - i n - p a r k s - r e s o u r c e -

b o o k . p d f

C H I L D R E N  &  L E A R N I N G

I n c l u s i o n  t h r o u g h  S p o r t s
h t t p s : / / w w w . d g e . m e c . p t / s i t e s / d e f a u l t / f i l e s / P r o j e t o s / A g e n d a _ E u r

o p e i a _ M i g r a c o e s / D o c u m e n t o s / i n c l u s i o n _ i n _ s p o r t _ g u i d e l i n e s . p d f

L e a r n i n g  E n g l i s h
h t t p s : / / w w w . b b c . c o . u k / l e a r n i n g e n g l i s h / e n g l i s h / f e a t u r e s / c h i l d r e

n s - s t o r i e s

S t o r i e s  f o r  C h i l d r e n
h t t p s : / / w w w . b o o k t r u s t . o r g . u k

h t t p s : / / w w w . f r e e c h i l d r e n s t o r i e s . c o m

Y o u t h  s o l i d a r i t y  t h r o u g h  D r a m a
h t t p s : / / e p a l e . e c . e u r o p a . e u / e n / b l o g / r o o m - c o m m u n i t y - d r a m a
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E C O N O M I C  O P P O R T U N I T I E S

B r e a k i n g  B a r r i e r s
h t t p s : / / b r e a k i n g - b a r r i e r s . c o . u k / r e f u g e e - s u p p o r t /

C r e a t e  a  C V  w i t h  t e m p l a t e s
h t t p s : / / w w w . c v h e l p . c o . u k

I n t e r v i e w  T r a i n i n g
h t t p s : / / w w w . h o w 2 b e c o m e . c o m / f r e e - o n l i n e - i n t e r v i e w - t r a i n i n g -

c o u r s e /

I n t e r v i e w  S u c c e s s
h t t p s : / / w w w . f u t u r e l e a r n . c o m / c o u r s e s / i n t e r v i e w s

E X A M P L E S  O F  B E S T  P R A C T I C E

C a n a d i a n  G o v e r n m e n t  o n  R e f u g e e s  &  A s y l u m  S e e k e r s
h t t p s : / / w w w . c a n a d a . c a / e n / i m m i g r a t i o n - r e f u g e e s -

c i t i z e n s h i p / s e r v i c e s / r e f u g e e s . h t m l

I n c l u s i v e  c i t y :  M e c h e l e n  
h t t p s : / / c i t i e s o f m i g r a t i o n . c a / e z i n e _ s t o r i e s / t h e - n e w - n o r m a l -

i n t e r v i e w - w i t h - m e c h e l e n - m a y o r - b a r t - s o m e r s /  

M i g r a n t  S t o r i e s
h t t p s : / / i a m a m i g r a n t . o r g / s t o r i e s  

O n  i m m i g r a n t s ’  p o s i t i v e  e f f e c t s  i n  m o v i n g  t o  r u r a l  a r e a s
h t t p s : / / w w w . a m e r i c a n p r o g r e s s . o r g / i s s u e s / i m m i g r a t i o n / r e p o r t s / 2 0

1 8 / 0 9 / 0 2 / 4 5 5 2 6 9 / r e v i v a l - a n d - o p p o r t u n i t y /  

R e v i t a l i z a t i o n  S c h e n e c t a d y  N e w
Y o r k h t t p s : / / w w w . n y t i m e s . c o m / 2 0 0 2 / 0 7 / 2 6 / n y r e g i o n / f o r -

s c h e n e c t a d y - g u y a n e s e - s t r a t e g y - m a y o r - g o e s - a l l - e n c o u r a g e - w a v e -

h a r d w o r k i n g . h t m l  

U K ’ s  F i r s t  C i t y  o f  S a n c t u a r y
h t t p s : / / s h e f f i e l d . c i t y o f s a n c t u a r y . o r g  

W e l c o m i n g  S p a c e s  r e v i t a l i z i n g  s h r i n k i n g  r e g i o n s
h t t p s : / / w w w . u u . n l / e n / n e w s / r e v i t a l i s i n g - s h r i n k i n g - r e g i o n s - b y -

a t t r a c t i n g - m i g r a n t s
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G E N E R A L  I N F O R M A T I O N  

A l l  t h i n g s  R e f u g e e
h t t p s : / / w w w . r e f w o r l d . o r g  

C h i l d  M i g r a n t  S t o r i e s
h t t p s : / / c h i l d m i g r a n t s t o r i e s . c o m  

M i g r a t i o n  D a t a  P o r t a l
h t t p s : / / m i g r a t i o n d a t a p o r t a l . o r g / ? i = s t o c k _ a b s _ & t = 2 0 1 9  

R e f u g e e  W e e k  ( A n n u a l  E v e n t ,  U K )
h t t p s : / / r e f u g e e w e e k . o r g . u k  

S u s t a i n a b l e  D e v e l o p m e n t  G o a l s
h t t p s : / / s u s t a i n a b l e d e v e l o p m e n t . u n . o r g / ? m e n u = 1 3 0 0  

T h i s  L a n d  i s  O u r  L a n d :  A n  i m m i g r a n t ’ s  M a n i f e s t o  
h t t p s : / / w w w . p e n g u i n . c o . u k / b o o k s / 1 1 1 / 1 1 1 7 2 0 2 / t h i s - l a n d - i s - o u r -

l a n d / 9 7 8 1 7 8 7 3 3 1 4 2 6 . h t m l  

T o o l k i t  f o r  W e l c o m i n g ,  S u p p o r t i n g  a n d  E m p o w e r i n g  R e s e t t l e d
R e f u g e e s
h t t p : / / w w w . r e s e t t l e m e n t . e u / p a g e / s h a r e - c i t y - c u r r i c u l u m  

U N H C R  S t o r i e s  
h t t p s : / / w w w . u n h c r . o r g / s t o r i e s . h t m l

P A R T I C I P A T I O N ,  C H A R T E R S  &  R E S O U R C E S

C i t i e s  f o r  L o c a l  I n t e g r a t i o n
P o l i c y   h t t p s : / / w w w . e u r o f o u n d . e u r o p a . e u / c l i p - e u r o p e a n - n e t w o r k - o f -

c i t i e s - f o r - l o c a l - i n t e g r a t i o n - p o l i c i e s - f o r - m i g r a n t s

C i t i e s  o f  M i g r a t i o n
h t t p : / / c i t i e s o f m i g r a t i o n . c a

E U  F u n d e d  P r o j e c t s  o n  I n c l u s i o n
h t t p s : / / w w w . m i r o v n i -

i n s t i t u t . s i / d a t a / t i n y m c e / P r o j e k t i / c o m i d e _ l a n a / C o M i D e _ E u r o p e a n % 2

0 G o o d % 2 0 P r a c t i c e % 2 0 S t u d y - s c r e e n . p d f
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E u r o p e a n  C h a r t e r  f o r  t h e  S a f e g u a r d i n g  o f  H u m a n  R i g h t s  i n  t h e
C i t y  
h t t p s : / / w w w . u c l g - c i s d p . o r g / e n / r i g h t - t o - t h e - c i t y / e u r o p e a n -

c h a r t e r  

E u r o p e ' s   G u i d e  f o r   R e s e t t l e m e n t  

h t t p s : / / w w w . r e s e t t l e m e n t . e u / r e s o u r c e / w e l c o m e - e u r o p e -

c o m p r e h e n s i v e - g u i d e - r e s e t t l e m e n t  

G l o b a l  C h a r t e r  A g e n d a  f o r  H u m a n  R i g h t s  i n  t h e  C i t y
h t t p s : / / w w w . u c l g - c i s d p . o r g / e n / r i g h t - t o - t h e - c i t y / w o r l d - c h a r t e r -

a g e n d a  

I n t e r n a t i o n a l  C o a l i t i o n  o f  I n c l u s i v e  a n d  S u s t a i n a b l e  C i t i e s
h t t p s : / / e n . u n e s c o . o r g / t h e m e s / f o s t e r i n g - r i g h t s - i n c l u s i o n / i c c a r  

L o c a l  R e s p o n s e s  t o  I n t e g r a t i o n
h t t p s : / / s w i t c h b o a r d t a . o r g / r e s o u r c e / p o d c a s t - h o w - l o c a l - v o i c e s -

c a n - h e l p - u s - u n d e r s t a n d - r e f u g e e - i n t e g r a t i o n /  

R e s e t t l e m e n t  a n d  I n t e g r a t i o n  A s s i s t a n c e
h t t p s : / / w w w . r i t a r e s o u r c e s . o r g / r e s o u r c e s / l i b r a r y / i n f o r m a t i o n -

s h a r i n g /  

U N E S C O  a n d  U N - H A B I T A T ,   W o r l d  C h a r t e r  f o r  t h e R i g h t  t o  t h e
C i t y  
h t t p : / / h i c - g s . o r g / d o c u m e n t . p h p ? p i d = 2 4 2 2  

U R B A C T  N e t w o r k :  A r r i v a l  C i t i e s  
h t t p s : / / u r b a c t . e u / a r r i v a l - c i t i e s - n e t w o r k - i a p s

L A W

R e f u g e e  L a w  P r o j e c t
h t t p : / / w w w . r e f u g e e l a w p r o j e c t . o r g

U K  I m m i g r a t i o n  S y s t e m
h t t p s : / / r i g h t t o r e m a i n . o r g . u k / t o o l k i t

U N H C R
h t t p s : / / w w w . u n h c r . o r g / p a g e s / 4 a 3 2 4 f c c 6 . h t m l
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S T O R I E S

C o m m u n i t y  A r c h i v e s
h t t p s : / / w w w . c o m m u n i t y a r c h i v e s . o r g . u k /

D o c u m e n t i n g  t h e  U n d o c u m e n t e d :  A r c h i v i n g  a n d  r e c o r d i n g  t h e
r e f u g e e  e x p e r i e n c e
h t t p s : / / n c p h . o r g / h i s t o r y - a t - w o r k / a r c h i v e s - s e r i e s - r e f u g e e -

e x p e r i e n c e

D o c u m e n t i n g  u n t o l d  r e s i l i e n c e  a n d  m o v i n g  m e m o r i e s  w i t h
d i s p l a c e m e n t :  N a r r a t i v e s  o f  a s y l u m - s e e k e r s  a n d  r e f u g e e s  i n  B r i t a i n
h t t p : / / w w w . l i v i n g r e f u g e e a r c h i v e . o r g / d o c u m e n t i n g - u n t o l d -

r e s i l i e n c e - a n d - m o v i n g - m e m o r i e s - w i t h - d i s p l a c e m e n t - n a r r a t i v e s - o f -

a s y l u m - s e e k e r s - a n d - r e f u g e e s - i n - b r i t a i n /  

M a d e  i n t o  A m e r i c a  
h t t p s : / / m a d e i n t o a m e r i c a . o r g

M u c k  R u c k
h t t p s : / / m u c k r a c k . c o m / d r r u m a n a h a s h e m

R e f u g e e  S t o r i e s
h t t p s : / / w w w . r e f u g e e s u p p o r t . e u / r e f u g e e - s t o r i e s /

R e f u g e e  V o i c e  
h t t p s : / / w w w . r e f u g e e - a c t i o n . o r g . u k / r e f u g e e - v o i c e s /  

W E L L  B E I N G  &  M I N D F U L N E S S

C a l m  H a r m
h t t p : / / w w w . s t e m 4 . o r g . u k / c a l m h a r m /

M i n d f u l n e s s  E x e r c i s e s
h t t p s : / / w w w . m i n d f u l . o r g / m e d i t a t i o n / m i n d f u l n e s s - g e t t i n g - s t a r t e d /

M e n t a l  H e a l t h  R e s o u r c e s
h t t p s : / / w w w . m i n d . o r g . u k / w o r k p l a c e / m e n t a l - h e a l t h - a t -

w o r k / t a k i n g - c a r e - o f - y o u r - s t a f f / u s e f u l - r e s o u r c e s /
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X E N O P H O B I A  &  R A C I S M

A f r o p e a n :  N o t e s  f r o m  B l a c k  ( 2 0 1 9 )  b y  J .  P i t t s

B e t w e e n  t h e  W o r l d  a n d  M e  ( 2 0 1 5 )  b y  T . N   C o a t e s

C r i t i q u e  d e  l a  r a i s o n  n è g r e  ( 2 0 1 3 )  b y  A .  M  B e m b e

H e t  V a c u ü m  v a n  d e  k o s m o p o l i e t  ( 2 0 0 8 )  b y  W .  L o t e n s

H o m o  S a c e r  ( 1 9 9 8 )  b y  G .   A g a m b e

H o w  t o  A r g u e  w i t h  a  R a c i s t  ( 2 0 2 0 )  b y  A .  R u t h e r f o r d

H o w  t o  b e  a n  A n t i - R a c i s t  ( 2 0 1 9 )  b y  I . X  K e n d i

I d e n t i t y  a n d  V i o l e n c e :  T h e  I l l u s i o n  o f  D e s t i n y  ( 2 0 0 6 )  b y  A .  S e n

N o b o d y  W a n t s  T h e m   ( 2 0 1 9 )  b y  L .  P o l m a n

O n  r a c e ,  I d e n t i t y  a n d  B e l o n g i n g  ( 2 0 1 8 )  b y  A .  H i r s c h

P e a u  n o i r e ,  m a s q u e s  b l a n c s  ( 1 9 5 2 )  b y  F .  F a n o n

T h i s  L a n d  I s  O u r  L a n d :  A n  i m m i g r a n t s ’ s  M a n i f e s t o  ( 2 0 1 9 )  b y  S .

M e h t a

T h e  L i e s  T h a t  B i n :   R e t h i n k i n g  I d e n t i t y ,  C r e e d ,  C o u n t r y ,  C o l o r ,
C l a s s ,  C u l t u r e  ( 2 0 1 8 )  b y  K . A  A p p i a h

T h e  O r d i n a r y  v i r t u e s :  M o r a l  o r d e r  i n  a  D i v i d e d  W o r l d  ( 2 0 1 7 )  b y

M .   I g n a t i e f f

T w o  B l a n k e t s ,  T h r e e  S h e e t s  ( 2 0 1 6 )  b y  R .  A l - G a l i d i

W h i t e  D e b t  ( 2 0 1 5 )  b y  E .  B l i s s

W h i t e  I n n o c e n c e .  P a r a d o x e s  o f  C o l o n i a l i s m  a n d  R a c e  ( 2 0 1 6 )  b y  G .

W e k k e r

W h y  I ’ m  n o  l o n g e r  t a l k i n g  t o  w h i t e  p e o p l e  a b o u t  R a c e  ( 2 0 1 7 )  b y  R .

E d d o - L o d g e
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ARE WOMEN

DIED OR WERE
LOST ALONG
MIGRATORY
ROUTES

A PERSON IS
FORCED TO
FLEE THEIR
HOME

Did you know...
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EARNINGS
SENT TO
HOME
COUNTRIES

IS THE CRADLE
OF HUMAN
CIVILISATION

REFUGEES STAY
IN THEIR
REGION OF
DISPLACEMENT

Did you know...
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Glossary

ASYLUM 

COUNTRY OF ORIGIN

DISPLACEMENT

EMIGRATION

FAMILY REUNIFICATION 

IMMIGRATION 

 IRREGULAR MIGRATION

INTEGRATION 

LABOUR MIGRATION

MIGRANT 

REFUGEE 
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Glossary

SMUGGLING OF MIGRANTS

UNACCOMPANIED CHILDREN OR 
 MINORS

STATELESS PERSON

TRAFFICKING IN PERSONS

XENOPHOBIA

Source(s) 
https://www.iom.int/key-migration-terms
https://www.antislavery.org/slavery-today/

SLAVERY/MODERN DAY SLAVERY
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Melissa Fleming, UNHCR
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